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Charisma™ Light Box - LED Replacement
1. Unplug or turn off the light box (not shown).
2. If possible, take a picture of the full light box with your phone so you see how it is wired, before  

removing any lights (not shown). Take note of what each light strip is plugged into. Note that 
many lights are only plugged in on one side. 

3. Unplug the first non-working light strip male/female connectors at each end. 
4. Remove knobs from light strip, then remove the light strip. Glides remain in the frame channel.
5. Loosen the glides from the new light strip to form a gap between the glide and the light strip, 

but do not remove the knobs. 
6. Align the glides with the channel of the frame, then place the glides into the frame channel. 
7. Re-snap the connections as on previous light. Remember one side may not connect to anything.
8. Fully tighten all THREE knobs. 
9. Repeat step 3 to 8 with each non-functioning light.
10. Plug in or turn on the light box (not shown).

Video demonstration viewable at www.bit.ly/ledreplace
ELECTRICAL NOTE:
This sign is intended to be installed in 
accordance with the requirements of 
Article 600 of the National Electrical 
Code and/or other applicable codes. 
This includes proper grounding and 
bonding of the sign.
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